
Program Learning Outcome/Competency Domain: Impact and Influence (Health Care Leadership Competency L10) & Professionalism (Health Care Leadership Competency L19) 
 

University-Wide Student Learning Outcome: Value the human experience with sensitivity to individual and cultural differences 
 

Curricular Experience  
(Course, Clerkship, 

etc) 

When does this experience 
take place in the 

curriculum? 

Assessment Tool How Evidence Collected 
Demonstrates Outcome 
(Performance Criteria)  

Performance Measure/Target 
Goal 

(If Appropriate) 

Which student cohorts are 
included in this data analysis?  

Did you achieve your 
benchmark? 

(If Appropriate) 

MHA 627 Legal and 
Ethics I: Clinical 
Decision Making 

MHA 627 is a block 1 
course. Students are 
encouraged to get 
exposure to this course at 
an early stage (during the 
first semester) of their 
training program. 

Health Law and Access to 
Care Assignment Written 
Assessment Rubric 

The assessment contains a 
section which evaluates 
students’ understanding 
of the case for sensitivity 
to the healthcare needs of 
disadvantaged 
populations.  

100% of students must achieve 
at least 70% on the 
assessment. 

The course was given during the 
fall ’16 semester. Therefore, all 
students who registered during 
this semester are included in the 
assessment  

2016-2017 - Achieved 

MHA 621 Overview of 
the US Health System 

MHA 621 is a block 1 
course. Students are 
exposed to this course at 
an early stage of their 
training program. 

Oral Presentation using 
Oral Presentation Rubric 

Oral presentation 
assignment requires 
students to construct 
potential solutions to 
address healthcare 
disparities for 
underserved populations. 

100% of students must achieve 
at least 70% on the 
assessment. 

The course was given during the 
fall ’16, spring ’17 and summer 
’17 semesters. Therefore, all 
students who registered during 
the three semesters are included 
in the assessment. 

2016-2017 – Not Achieved 
98% achievement rate, goal of 
100% was not met. 

 

  



Findings 

What did the data reveal about student learning relevant to this University-Wide Student Learning Outcome? (Cite evidence from results) 

MHA 621 and 627 are introductory level or “block 1” courses in the MHA curriculum. In MHA 621 98% of the students scored above 70% in the assessment which is aligned with this particular university wide 
student learning outcome. This result indicates that at an earlier stage some students (about 2% of the students) failed to demonstrate competency attainment at the benchmark level.  
 

 

  



Program Learning Outcome/Competency Domain: Relationship Building (Health Care Leadership Competency L21), Interpersonal Understanding (Health Care Leadership Competency L15) & Talent Development 
(Health Care Leadership Competency L25) 
 

University-Wide Student Learning Outcome: Display an ability to work collaboratively/inter-professionally  
 

Curricular Experience  
(Course, Clerkship, 

etc) 

When does this experience 
take place in the 

curriculum? 

Assessment Tool How Evidence Collected 
Demonstrates Outcome 
(Performance Criteria)  

Performance Measure/Target 
Goal 

(If Appropriate) 

Which student cohorts are 
included in this data analysis?  

Did you achieve your 
benchmark? 

(If Appropriate) 

MHA 749 Field Based 
Learning 

MHA C749 is an on-
campus executive 
leadership learning 
experience. As such, it is 
the last course that the 
students take just before 
they graduate from the 
program. 

Preceptors Evaluation 
Rubric 

The preceptor’s 
evaluation contains the 
following two sections 
that assess the students’ 
inter-professional work 
ability: 
(1) The ability to 

collaborate, to be part 
of a team, to work 
together, as opposed 
to working separately 
or competitively. 

(2) The ability to function 
as a member of a 
team vs. a position of 
power or influence 
etc… 

100% of students must achieve 
at least 70% on the 
assessment. 

The course was given during the 
spring ’17 and summer ’17 
semesters. Therefore, all 
students who registered during 
the three semesters are included 
in the assessment. 

2016-2017 - Achieved 

MHA 801 Professional 
Development Seminar 
I 

MHA 801 is the first of a 
3-seminar seminar series 
that focuses on blending 
theory with practice. Since 
it is a block 1 course, 
students are exposed to 
this course at an early 
stage in their enrollment 
in the program. 

Leadership Interview 
Summary 

Each student is expected 
to interview an individual 
that they consider a 
leader. The leadership 
interview summary is then 
evaluated using a rubric. 

100% of students must achieve 
at least 70% on the 
assessment. 

The course was given during the 
fall ’16, semester. Therefore, all 
students who were registered 
during that semester are 
included in the assessment. 

2016-2017 - Achieved  



MHA 631 Health 
Information 
Management 

is a block 2 course. 
Students are encouraged 
to finish all the courses in 
block 1 before they enroll 
in a course that is in block 
2 group of courses. 

Final Course Report 
Written Analysis Rubric 

The final course report is a 
group project. Students 
are expected to succeed if 
they effectively 
collaborate on the report 
project. 

100% of students must achieve 
at least 70% on the 
assessment. 

The course was given during the 
spring ’17 and summer ’17 
semesters. Therefore, all 
students who were registered 
during the two semesters are 
included in the assessment. 

2016-2017 - Achieved 

  



Findings 

What did the data reveal about student learning relevant to this University-Wide Student Learning Outcome? (Cite evidence from results) 

MHA 801 is an introductory level or “block 1” courses, whereas MHA 631 is a block 2 course. Further, MHA 749 is a block 3 course as well as one of the “exit” courses in the MHA curriculum. The above 
tabular report shows that students are achieving the university wide student learning expectation of collaborative and inter-professional work at the benchmark level. In addition, the results from the 
“progress on competency achievement across courses” demonstrates that by the completion of MHA 749 (exit course) in the Spring of 2017 and Summer of 2017, all students were able to sufficiently 
demonstrate that they display the ability to work collaboratively and inter-professionally.  

  



If you did not meet your target goal and/or identified opportunities to better support student achievement of the UWSLOs in the program, detail your action plan 

below.  

Action Plan for Improving Student Learning/Curriculum:  

Goals to Address Steps to Take How is this linked to the assessment 
findings? 

Who is responsible?  Due Date 

     

     

     

 

If you identified opportunities to improve your assessment process, please detail your action plan below.  

Action Plan for Improving Assessment Process:  

Goals to Address Steps to Take Who is responsible?  Due Date 

The IPE focus of the MHA 802 experience was 
not as explicit in the rubric as desired. 

We have modified the students’ preparation for, 
and the rubric for this assessment. 

Dr. Duffy – instructor for the MHA IPE experience Already completed for the 2017-2018 academic 
year. 

MHA 649 and 801 rubrics are holistic, rather 
than analytic. 

We will work to create more detailed and clearly 
linked analytic rubrics. 

Curriculum committee and course instructors. Fall 2018. 

    

 

  



Appendix I: Rubrics Used for Assessments 
 

Figure 1 MHA 627 Legal and Ethics I Health Law and Access To Care Assignment Rubric 

 

  



 

Figure 2 MHA 621 Overview of the US Healthcare System Oral Presentation Assessment Rubric 

  



 

Figure 3 MHA 749 Field Based Learning Preceptor Evaluation Rubric 

  



 

Figure 4 MHA 801 Professional Development Seminar Assignment Rubric 

  



 

Figure 5 MHA 631 Health Information Management Leadership Interview Summary Assignment Rubric 

Situational Analysis Met Expectations (90% and above) Excellent 

25 points 

Met Expectations Sufficient (80% to 89%) 

20 points 

Met Expectations (70% to 79%) 

17.5 points 

Did Not Meet Expectations (Below 70%) 

0 points 

Depth of Reflection Submission demonstrates an in-depth reflection 
on, and personalization of the theories, concepts, 
and/or strategies presented in the course 
materials to date. Viewpoints and interpretations 
are insightful and well supported. Clear, detailed 
examples are provided, as applicable.  All 
feedback provided to the team has been 
incorporated into the document. 

Submission demonstrates a general reflection on, 
and personalization of the theories, concepts, 
and/or strategies presented in the course 
materials to date. Viewpoints and interpretations 
are supported. Appropriate examples are 
provided, as applicable.  Most feedback provided 
to the team has been incorporated into the 
document.   

Submission demonstrates a minimal reflection 
on, and personalization of the theories, 
concepts, and/or strategies presented in the 
course materials to date. Viewpoints and 
interpretations are unsupported or supported 
with flawed arguments. Examples, when 
applicable, are not provided or are irrelevant to 
the assignment.  Some feedback provided to the 
team has been incorporated into the 
document.   

Submission demonstrates a lock of reflections on, or 
personalization of the theories, concepts, and/or strategies 
presented in the course materials to date. Viewpoints and 
interpretations are missing, inappropriate, and/or unsupported. 
Examples, when applicable, are not provided.  None of the 
feedback provided to the team has been incorporated into the 
document.   

Required Components Submission includes all components and meets or 
exceeds all requirements indicated in the 
instructions. Each question or part of the 
assignment is addressed thoroughly. All 
attachments and/or additional documents are 
included, as required.  All feedback provided to 
the team has been incorporated into the 
document. 

Submission includes all components and meets 
all requirements indicated in the instructions. 
Each question or part of the assignment is 
addressed. All attachments and/or additional 
documents are included, as required.  Most 
feedback provided to the team has been 
incorporated into the document.   

Submission is missing some components and/or 
does not fully meet the requirements indicated 
in the instructions. Some questions or parts of 
the assignment are not addressed. Some 
attachments and additional documents, if 
required, are missing or unsuitable for the 
purpose of the assignment.  Some feedback 
provided to the team has been incorporated 
into the document.   

Submission excludes essential components and/or does not 
address the requirements indicated in the instructions. Many 
parts of the assignments are addressed minimally, inadequately, 
and/or not at all.  None of the feedback provided to the team has 
been incorporated into the document.   

Structure Writing is clear, concise, and well organized with 
excellent sentence/paragraph construction. 
Thoughts are expressed in a coherent and logical 
manner. The submission is appropriately 
formatted in the APA style. There are no more 
than three spelling, grammar, or syntax errors per 
page of writing.  All feedback provided to the 
team has been incorporated into the 
document.  The various components transition 
seamlessly between the individually submitted 
content.   

Writing is mostly clear, concise, and well 
organized with good sentence/paragraph 
construction. Thoughts are expressed in a 
coherent and logical manner. The submission is 
appropriately formatted in the APA style. There 
are no more than five spelling, grammar, or 
syntax errors per page of writing.  Most feedback 
provided to the team has been incorporated into 
the document.  The various components 
somewhat transition smoothly between the 
individually submitted content. 

Writing is unclear and/or disorganized. 
Thoughts are not expressed in a logical manner. 
The submission has errors in APA formatting. 
There are more than five spelling, grammar, or 
syntax errors per page of writing.  Some 
feedback provided to the team has been 
incorporated into the document.  The various 
components do not flow smoothly between the 
individually submitted content. 

Writing is unclear and disorganized. Thoughts ramble and make 
little sense. There are numerous spelling, grammar, or syntax 
errors throughout the submission. The submission is not 
appropriately formatted in the APA style.  None of the feedback 
provided to the team has been incorporated into the 
document.  The various components do not flow smoothly 
between the individually submitted content. 

Evidence and Practice Submission shows strong evidence of synthesis of 
ideas presented and insights gained throughout 
the entire course. The implications of these 
insights for the student’s overall teaching practice 
are thoroughly detailed, as applicable.  All 
feedback provided to the team has been 
incorporated into the document. 

Submission shows evidence of synthesis of ideas 
presented and insights gained throughout the 
entire course. The implications of these insights 
for the student’s overall teaching practice are 
presented, as applicable.  Most feedback 
provided to the team has been incorporated into 
the document.  The various components 
somewhat transition smoothly between the 
individually submitted content. 

Submission shows little evidence of synthesis of 
ideas presented and insights gained throughout 
the entire course. Few implications of these 
insights for the student’s overall teaching 
practice are presented, as applicable.  Some 
feedback provided to the team has been 
incorporated into the document.   

Submission shows no evidence of synthesis of ideas presented 
and insights gained throughout the entire course. No implications 
for the student’s overall teaching practice are presented, as 
applicable.  None of the feedback provided to the team has been 
incorporated into the document.   

Overall Score Met Expectations (90% or above) 

90 or more 

Met Expectations (80% to 89%) 

80 or more 

Met Expectations (70% to 79%) 

70 or more 

Did Not Meet Expectations (Below 70%) 

0 or more 

 

 



Appendix II 
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