
Introduction 
This report summarizes the MPH program’s student learning assessment results for the academic year 2013/14. The format and content of this report 
closely follows the student learning assessment plan that was finalized and approved by the Student Learning Assessment Planning committee. The 
objectives that are used for this year are the same as the ones that are used for assessing student learning during the previous academic year. Some of 
the measures that are used to evaluate the prior academic year’s student learning have also been re-used this year.  
There are a total of 11 measurement objectives that are assessed this year (see Table below). Achievements of objectives one through three are 
measured using the same measurement instruments as were used during the prior year. Objective 2 states that students who sit for the CPH exam will 
pass; no data was available on this objective because the National Board of Public Health Examiners reported that no DMU students took the exam 
this past year.. This year all three surveys that were planned to gather data for objective 3 have been conducted in time to provide information for the 
measurement. Objectives 4 through 11 are adopted by the program by modifying the public health core competencies as defined by the Council on 
Linkages Between Academia and Public Health Practice (http://www.phf.org/programs/council/Pages/default.aspx), with the university-wide 
competencies. 
 
 
  

http://www.phf.org/programs/council/Pages/default.aspx


Template for October Report 
Student Measurements/Data/Assessment 

 

Objective 

 
Measure Tool 
Direct/Indirect 

 

Benchmark 
Actual Data 

and Date 
Collected 

Who uses 
the data? 

Narrative 
Summary 

Action(s) 
Planned/Taken that Address 

Curricular Changes 

1. Students' self-
assessment scores 
on the MPH 
program 
competencies 
(post-internship 
survey average). 

Post-
internship 
student self-
assessment 
score 

(Indirect) 

75% or more students 
will, on all 
competency items, 
rate themselves as 
“competent” 

On average 
71.5% of the 
students self-
rated as 
“competent” 
 
 Goal Not 
Met  

Program 
director, 
program 
faculty 
and 
College 
dean. 

A total of 46 
students who 
completed their 
internship 
project 
responded to the 
survey over the 
academic year. 
The average is 
calculated as the 
expected value 
of the rating per 
competency 
item. 
 

This assessment is a subjective 
self-evaluation from the 
students of their overall 
experience in our program, 
taken at the completion of their 
field experience.. Our goal is 
to increase the proportion of 
students who self-assess as 
“competent” through 
improving the instructional 
process and / or clarifying the 
specific skills that warrant 
competency in each domain. 
We have recently increased the 
specificity provided to students 
regarding the specific skills 
that each are included in each 
competency domain. We 
predict that by specifying the 
skills needed to reflect 
competence in a domain, that 
more students will recognize 
their competence. 

 
2. Students will pass 

the CPH exam. 

CPH Exam 
(Direct) 

90% of students who 
take the CPH will 
pass. 

 
Results not 
available. 

Program 
director 
and 
college 
dean. 

Few students 
take this exam. 
Data provided 
from NBPHE 
indicates that no 
DMU MPH 
grads took the 

The program has done little to 
formally encourage students to 
take this exam. When our 
graduates take this exam, they 
do well, but few choose to take 
it. If we continue to include 
this as a measure of success, 



exam in the past 
year. 

the program should consider 
encouraging students and 
graduates to sit for this exam.  

 
3. Students are 

learning relevant 
skills for public 
health 
professionals. 

Graduate 
Survey 
(Indirect) 

80% of responses on 
the key question “Did 
the program help you 
develop entry-level 
competency in Public 
Health?” will be 
“Yes” 

95.5% of 
respondents 
responded 
“Yes” to the 
key question. 
 Goal Met 
 

Program 
director, 
program 
faculty 
and 
College 
dean. 

The number of 
respondents to 
the graduate 
survey was 44 
(which is about 
twice that of 
last year 
The number of 
students who 
responded to the 
alumni survey 
was 10. And the 
number of 
employers who 
responded to the 
employer 
survey was 3.  

Survey response rates, 
particularly for employers, is 
quite low. The program should 
examine methods to increase 
response rate.  
We also need to explore why 
there is a substantive 
discrepancy between the 
graduate survey, and the post-
internship survey results with 
respect to students’ self-
assessed competency. 95.5% 
of graduates report that the 
program helped them develop 
entry-level competency, yet 
only 72% reported they were 
competent across all domains. 
This discrepancy warrants 
further examination.  
Overall, for the students, 
alumni, and employers that 
responded, the program 
appears to be meeting its goals 
in this area. 

Alumni 
Survey 
(Indirect) 

80% of alumni will 
self-rate as 
“exemplary” or 
“proficient” on the 
public health 
competency 
questions. 

96.8% of 
alumni who 
responded to 
survey self-
rated as 
exemplary or 
proficient 
 Goal Met 
 

Employer 
Survey 
(Direct) 

80% of surveyed 
employers will rate 
MPH graduates as 
“exemplary” or 
“proficient”  

100% of the 
employers 
rated 
graduates as 
exemplary or 
proficient 
 Goal Met 
 

 
4. Students will 

demonstrate 
exemplary or 
proficient 
achievement levels 
on the 
analytical/assessm
ent competency or 
skill 

Competency 
question 
delivered 
through 
student course 
evaluation 
(Indirect) 

80% of the students 
will self-evaluate as 
“exemplary” or 
“proficient 

87.2% of 
students 
rated 
themselves 
as exemplary 
or proficient 
 Goal Met 
 

Program 
director, 
program 
faculty 
and 
College 
dean. 

Indirect: The 
percentage is 
calculated from 
258 responses 
provided by 
students that 
participated in 
13 core courses 
that used this 
competency as 
relevant to the 

The goals for the past year 
reflect goals for the 8 MPH 
domains. For the upcoming 
year, with our implementation 
of detailed curriculum 
mapping for all competencies, 
we will be able to track 
objective measures on all 
specific competencies, and 
performance on the overall 
domain. Moreover, we have 



course’s 
content.  

easily met the 80% cutoff for 
all domains this year. Our goal 
should be to increase the rates 
of competence throughout the 
curriculum.  Angel Based 

Assessment 
(Direct) 

Students will score at 
least 80% on 
assessments mapped 
to this competency 

Average 
assessment 
score = 88.8 
 Goal Met 
 

Direct: The 
average score is 
calculated from 
assessments 
given through 
10 core courses. 

5. Students will 
demonstrate 
exemplary or 
proficient 
achievements on 
the policy 
development/prog
ram planning 
competency/skill 

Student 
course 
evaluation 
(Indirect) 

80% of the students 
will self-evaluate as 
“exemplary” or 
“proficient 

82.5% of 
students 
rated 
themselves 
as exemplary 
or proficient 
 Goal Met 
 

Program 
director, 
program 
faculty 
and 
College 
dean. 

The percentage 
is calculated 
from 228 
responses 
provided by 
students that 
participated in 
11 courses that 
used this 
competency as 
relevant to the 
course’s 
content. 

This goal is met, with both 
direct and indirect measures. 
Direct measures reflect an 83% 
competence. This past year, 
the council on linkages 
competencies in this domain 
have been expanded to policy 
and management – it is 
anticipated that this change 
will increase the number of 
course objectives that map to 
this competency, thereby 
increasing the number of direct 
assessment scores. Angel Based 

Assessment 
(Direct) 

Students will score at 
least 80% on 
assessments mapped 
to this competency 

Average 
assessment 
score = 83% 
 Goal Met 
 

Direct: The 
average score is 
calculated from 
assessments 
given through 9 
core courses. 

6. Students will 
demonstrate 
exemplary or 
proficient 
achievements on 
the 
communication 
competency/skill 

Student 
course 
evaluation 
(Indirect) 

80% of the students 
will self-evaluate as 
“exemplary” or 
“proficient 

82.1% of 
students 
rated 
themselves 
as exemplary 
or proficient 
 Goal Met 
 

Program 
director, 
program 
faculty 
and 
College 
dean. 

The percentage 
is calculated 
from 251 
responses 
provided by 
students that 
participated in 
13 courses that 
used this 
competency as 

This measure is met, again, 
there is noticeable difference 
between the direct measures 
(reflecting greater competence) 
than the self-assessment. The 
program should work to align 
performance with feedback to 
students so that self-
assessments and direct 
measures are better aligned. 



relevant to the 
course’s 
content. 

Angel Based 
Assessment 
(Direct) 

Students will score at 
least 80% on 
assessments mapped 
to this competency 

Average 
assessment 
score = 
91.8% 
 Goal Met 
 

Direct: The 
average score is 
calculated from 
assessments 
given through 8 
core courses. 

7. Students will 
demonstrate 
exemplary or 
proficient 
achievements on 
the cultural 
competency/skill 

Student 
course 
evaluation 
(Indirect) 

80% of the students 
will self-evaluate as 
“exemplary” or 
“proficient 

90.8% of 
students 
rated 
themselves 
as exemplary 
or proficient 
 Goal Met 
 

Program 
director, 
program 
faculty 
and 
College 
dean. 

The percentage 
is calculated 
from 207 
responses 
provided by 
students that 
participated in 
10 courses that 
used this 
competency as 
relevant to the 
course’s 
content. 

This domain is assessed in 
only 5 core courses, yet 
students’ self-assessment is 
quite high. The program 
should explore ways to 
incorporate content as 
assessments related to specific 
cultural competencies for 
public health. 

Angel Based 
Assessment 
(Direct) 

Students will score at 
least 80% on 
assessments mapped 
to this competency 

Average 
assessment 
score = 
84.5% 
 Goal Met 
 

Direct: The 
average score is 
calculated from 
assessments 
given through 5 
core courses. 

8. Students will 
demonstrate 
exemplary or 
proficient 
achievements on 
the community 
dimensions of 
practice 
competency/skill 

Student 
course 
evaluation 
(Indirect) 

80% of the students 
will self-evaluate as 
“exemplary” or 
“proficient 

91.3% of 
students 
rated 
themselves 
as exemplary 
or proficient 
 Goal Met 
 

Program 
director, 
program 
faculty 
and 
College 
dean. 

The percentage 
is calculated 
from 149 
responses 
provided by 
students that 
participated in 8 
courses that 
used this 
competency as 

 



relevant to the 
course’s 
content. 

Angel Based 
Assessment 
(Direct) 

Students will score at 
least 80% on 
assessments mapped 
to this competency 

Average 
assessment 
score = 
84.8% 
 Goal Met 
 

Direct: The 
average score is 
calculated from 
assessments 
given through 7 
core courses. 

9. Students will 
demonstrate 
exemplary or 
proficient 
achievements on 
public health 
science 
competency/skill 

Student 
course 
evaluation 
(Indirect) 

80% of the students 
will self-evaluate as 
“exemplary” or 
“proficient 

82% of 
students 
rated 
themselves 
as exemplary 
or proficient 
 Goal Met 
 

Program 
director, 
program 
faculty 
and 
College 
dean. 

The percentage 
is calculated 
from 295 
responses 
provided by 
students that 
participated in 
16 courses that 
used this 
competency as 
relevant to the 
course’s 
content. 

There is a large discrepancy in 
this domain in the number of 
courses that provided direct vs. 
indirect measures. With the 
utilization of direct measures 
of all mapping, this 
discrepancy will be eliminated. 

Angel Based 
Assessment 
(Direct) 

Students will score at 
least 80% on 
assessments mapped 
to this competency 

Average 
assessment 
score = 
87.5% 
 Goal Met 
 

Direct: The 
average score is 
calculated from 
assessments 
given through 9 
core courses. 

10. Students will 
demonstrate 
exemplary or 
proficient 
achievements on 
the financial 
planning 
competency/skill 

Student 
course 
evaluation 
(Indirect) 

80% of the students 
will self-evaluate as 
“exemplary” or 
“proficient 

82.4% of 
students 
rated 
themselves 
as exemplary 
or proficient 
 Goal Met 
 

Program 
director, 
program 
faculty 
and 
College 
dean. 

The percentage 
is calculated 
from 85 
responses 
provided by 
students that 
participated in 4 
courses that 
used this 

This competency domain 
includes direct measures in 
only two courses; the program 
should work to incorporate this 
domain in more courses across 
the curriculum.  



competency as 
relevant to the 
course’s 
content. 

Angel Based 
Assessment 
(Direct) 

Students will score at 
least 80% on 
assessments mapped 
to this competency 

Average 
assessment 
score = 89% 
 Goal Met 
 

Direct: The 
average score is 
calculated from 
assessments 
given through 2 
core courses. 

11. Students will 
demonstrate 
exemplary or 
proficient 
achievements on 
the leadership and 
system thinking 
competency/skill 

Student 
course 
evaluation 
(Indirect) 

80% of the students 
will self-evaluate as 
“exemplary” or 
“proficient 

90.2% of 
students 
rated 
themselves 
as exemplary 
or proficient 
 Goal Met 
 

Program 
director, 
program 
faculty 
and 
College 
dean. 

Indirect: The 
percentage is 
calculated from 
133 responses 
provided by 
students that 
participated in 6 
courses that 
used this 
competency as 
relevant to the 
course’s 
content. 

This domain is also only 
assessed with direct 
measurements in two core 
courses. Direct measures 
should be included in a greater 
number of courses across the 
curriculum. Overall, however, 
indirect and direct measures 
support meeting this objective. 

Angel Based 
Assessment 
(Direct) 

Students will score at 
least 80% on 
assessments mapped 
to this competency 

Average 
assessment 
score = 88% 
 Goal Met 
 

Direct: The 
average score is 
calculated from 
assessments 
given through 2 
core courses. 

 

 Please provide answers to the following questions: 
 

1. Have you mapped your curriculum competencies? 
Answer: Yes. This report reflects mapping to the MPH competency domains. The 2015 report will include data to reflect students’ 
achievement on specific competencies, as well as the overall domains. This will provide more detailed information regarding strengths / needs 
in assessment. 

2. If so, at what level (e.g. course, objective, assessment, etc.)? 



Answer: Competencies are linked to each course, and the end-of-course student course evaluation survey questions. This allowed the 
collection of indirect measures that are reported in the report. One weakness is that this question is phrased in such a way that asks students to 
assess the degree to which the course assisted them in developing competence (Rather than assessing their overall final competence). In 
addition, the competencies are mapped to the assessments that are used to evaluate students in each of the courses. This allowed the collection 
of direct measures that are reported above. We were able to map competencies for direct measurement for 12 core courses that are taught by, 
or coordinated by fulltime faculty only. For the 2015 year, all core courses regardless of instructor, will be mapped. 

3. What tool did you use to conduct the mapping?   
Answer: Angel and Excel. For the 2015 report, we will be utilizing the curriculum mapping function in D2L. 

4. Do you have any feedback on the tool utilized? 
Answer: In the past years, relying on Angel and Excel, was a manual process that was labor intensive. Furthermore, the assignment of 
assessments to competency domains was done in a somewhat “post-hoc” function. For the 2015 report, all course content and assessments 
have been aligned with MPH competencies (rather than domains) in an a priori fashion.  

 

Table 1 Results of Competency Measurements Using Student Self Evaluation (Indirect) vs. Assessments (Direct) 
Competency Domain Competency   Indirect Direct 
Communication skills Applies communication theory and technology to promote public health outcomes) 82.1% 91.8 
Public health science skills Translate scientific principles and research into public health practice 82.0% 87.5% 
Analytical/assessment skills Use information technology to acquire data to address priority public health issues. 87.2% 88.8% 
Policy development/program 
planning skills 

Develop strategies for continuous quality improvement of programs including policy 
analysis. 

82.5% 83.0% 

Cultural Competency skills Considers the role of social, cultural and behavioral factors in the accessibility, 
acceptability, and delivery of public health services. 

90.8% 84.5% 

Financial planning and 
management skills 

Applies financial management theory and skills in public health program 
management. 

82.4% 89.0% 

Leadership and systems 
thinking skills 

Modifies organizational practices based on social, political, and economic factors and 
trends 

90.2% 88.0% 

Community dimensions of 
practice skills 

Utilizes community based research theory and strategies to develop population 
programs and policies 

91.3% 84.8% 

 



MPH 2014 Report Review Scores 
 

Rubric for Evaluating Program’s Student Learning Assessment Reports 
 

Note: The number of individuals selecting the score for each category is noted parenthetically at the end of each description. 
 

Report Elements Excellent (3) Acceptable (2) Weak (1) Comments Average 
Score 

 
Student learning outcomes – 
faculty expectations of their 
graduates 

 
3-5 outcomes, 
consistently stated in 
terms of measurable 
knowledge, skills, or 
behaviors (3) 

 
3-5 outcomes, most 
stated in terms of 
measurable 
knowledge, skills, or 
behaviors (3) 
 

 
Fewer than 3 
outcomes; not stated in 
terms of measurable 
knowledge, skills or 
behaviors  

 
Table at end of report 
helped me 
understand what the 
competencies are. 
 
Objectives 1-3 are not 
in Bloom’s taxonomy 
and not sure of what 
the outcome will be – 
passing the CPH exam 
is a measure, not an 
objective. 
 
Although I am not 
convinced the first 
two objectives quality 
as objectives. 
 
Objective 1 poorly 
written. 
 

2.5 

 
Assessment methods –how 
faculty will collect evidence to 
determine how well students meet 
their expectations 
 

 
2 or more appropriate 
measures were described 
and implemented for each 
learning outcome (1) 

 
At least 1 direct 
measure was 
described and 
implemented for each 
learning outcome (4) 
 

 
Measures were 
inadequate or not 
implemented (1) 

 
The majority of the 
objectives had two or 
more including direct 
methods. A heavy 
reliance on course 
evaluation as the 
indirect method. I 
may be helpful to 
decrease number of 
objectives evaluated 
and identity the 
specific Angel Based 
Assessments. 
 

2.0 
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Not all measures had 
a minimum of 1 direct 
measurement. This is 
anticipated to change 
next year when D2L 
data will be available. 
 

 
Criteria for success – the level of 
performance that meets faculty 
standards 
 

 
Specified the desired level 
of achievement using 
indicators other than 
grades (5) 

 
Desired level of 
achievement was not 
clearly described for 
all outcomes (1) 
 

 
Criteria for success 
were not included or 
inappropriate (used 
grades) 

 
Rely heavily on 
student reported data 
in surveys. 2.83 

 
Findings – the degree to which 
students met the faculty standards 

 
Reported and analyzed 
findings to indicate areas 
where students excelled, 
met standards, and fell 
short (3) 
 

 
Provided evidence of 
some analysis of 
students’ learning 
beyond overall 
findings (3) 
 

 
Reported only overall 
findings or omitted the 
findings 

 

2.5 

 
Use of results – the changes made 
to address curricular changes and 
issues identified in the findings 
and the efficacy of the changes 
 

 
Gave specific and logical 
actions taken based on the 
findings for each of the 
assessed outcomes and 
reported efficacy of the 
actions (4) 
 

 
Gave specific and 
logical actions taken 
for most of the 
assessed outcomes (2) 

 
Use of results was 
missing, future-
oriented, or indicated 
that no changes were 
needed  

 
As stated in the 
report, I agree that 
there needs to be 
better alignment 
between the student 
self-evaluations and 
direct measures to 
measure performance 
accurately. 
 
Understand that plan 
will change once 
curriculum mapping 
is completed. 
 
Provides detailed 
narrative of analysis 
of results and plan for 
the future. 
 
 

2.67 
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MPH Program has 
identified that many 
of the indirect 
measures (self-report 
surveys) will be 
improved upon next 
year. 
 
The report is good 
and will change for 
next year.  The ideas 
for curricular change 
are appropriate. 
  

 
This rubric has been adapted for use at Des Moines University although originally drafted by Baylor University. 
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